
1 week or less
Payment time for most claims
Avoid the drag of slow claims on your
�nances and protect your bottom line.

90 days
Amount of time to report concealed damage

Customers taking awhile to open packages? No problem. 

$150M
Total amount of

 claims paid in 2023
No need to prove the carrier is at fault. 
We’ve got you! And with a 595 Claims

Net Promoter Score2, customers are 
satis�ed with their claims experience.

75B
Total number of insured packages in 2023

Protecting the little things… and the big
shipments too for all carriers and all modes.

Up to 20%
Percentage of package values covered 
towards expedited reshipping expenses
Helping you keep your customer commitment 
for service.

100%
Shipments are covered up to 100% of the full 
invoice value of your goods, plus shipping
Peace of mind…up and down the supply chain.

59
Net Promoter Score  Payment 
Our customers rave about their 
claims experience, giving us an 
impressive NPS of 59 – a testament 
to our exceptional service.

130M
Address Con�dence Scores  

DeliveryDefenseTM Address Con�dence 
leverages and uses powerful data 

models to determine the likelihood of 
a successful delivery to its destination.

9 months
Window to �le a claim
On your time, on your schedule.

24/7
File and manage claims online
File claims 24/7 through three convenient 
channels: the UPS Capital online portal, your 
eCommerce platform, or our channel partner’s 
co-branded portal for customer self-service.
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¹ Figures are based on aggregated insurance and non-insurance claim payment dated and insured values collected by UPS Capital Insurance Agency, Inc. for the annual period ending December 31, 2023
2  NPS for claims related activity Q4, 2023.
3  Figures are based on aggregated insurance claim payment data collected by UPS Capital Insurance Agency, Inc. during the period.
Insurance coverage is offered through UPS Capital Insurance Agency, Inc., a licensed insurance producer. All descriptions or illustrations of coverage are provided for general informational purposes only and 
do not in any way alter or amend the terms, conditions, or exclusions of any insurance policy or program. Insurance coverage is not available in all jurisdictions or to all customers.  
DeliveryDefense™ services are offered through UPS Capital Corporation. UPS Capital Corporation reserves the right to change or cancel any DeliveryDefense service at any time. Each DeliveryDefense 
service is governed by the applicable terms and conditions and certain limitations and exclusions apply. This document/site is for informational purposes only, is intended only as a brief summary of the 
services, and does not constitute a contract, agreement, or offer of any kind, with respect to any DeliveryDefense service or other subject matter described herein. DeliveryDefense services may not be 
available in all jurisdictions. Statistics are valid as of the last day of the most recently ended calendar quarter. Actual scores are based on delivery, claims and other data collected during the 24 months 
preceding the date the score is rendered.
©2024 United Parcel Service of America, Inc. UPS, UPS Capital, InsureShield, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved. 03/24

We’ve got your back.
Maximize your shipping success and minimize risk by 
combining the power of proactive shipping intelligence 
with comprehensive shipping protection.

InsureShield
Shipping Protection


